
Reading List

What Role Does Design Play In Business Success?
https://www.forbes.com/sites/theyec/2018/07/10/what-role-does-design-play-in-business-success/?sh=60c26c044a04

Relearning creativity for business impact
https://www.london.edu/think/relearning-creativity-for-business-impact

Creative Thinking For Business Success
https://www.simon-page.com/marketing/creative-thinking-business-success/

Video: Design for Business Impact | Living at the Intersection of Design 
and Business
https://www.aiga.org/inspiration/talks/kevin-bethune-design-for-business-impact-living-at-the-intersection-of-design-and

Book: The Design Thinking Toolbox: A Guide to Mastering the Most Popular and 
Valuable Innovation Methods (Design Thinking Series) by Michael Lewrick

Vocabulary

Design Thinking - A non-linear, iterative process that teams use to understand users, challenge 
assumptions, redefine problems and create innovative solutions to prototype and test

Gross Profit Margin - The difference between revenue and cost of goods sold, divided by revenue.

Productivity - The efficiency of production of goods or services expressed by some measure.

Rapid prototyping - The process of quickly mocking up the future state of a system, be it a website or 
application, and validating it with a broader team of users, stakehold-
ers, developers and designers

Return on Investment  - A performance measure used to evaluate 
the efficiency or profitability of an investment or compare the 
efficiency of a number of different investments. 

Creating the bridge between creative 
thinking & business impact in a 
digital world.

Resources



Activity
You’ve been asked to work on a project for a new credit card that targets college students/-
first-time card holders.

•These are potential customers who may be trying to establish credit for the first time.
 
Using the design thinking worksheet, describe your steps specific to this project. 

Empathize

Define the problem

Brainstorming

Prototyping

Testing



EMPATHY 
This is where you learn as much as you 
can about your audience.

BRAINSTORMING SOLUTIONS
Often called the “ideation” phase, a 
bunch of ideas are tossed out while 
judgment is suspended and creativity 
is encouraged.

PROTOTYPING SOLUTIONS 
Here you’re trying to quickly, 
and affordably, test your assumptions 
about people, materials and 
processes.

TESTING THE SOLUTION
Learn what works and what doesn’t 
so you can tweak to enhance

DEFINING THE PROBLEM
This is where you investigate myriad 
aspects of given problems and
develop personas based on demo-
graphics, goals and objectives.


